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USING THE ECT HELPDESK 

Enterprise Consulting Technologies (ECT) has enabled an online help desk 
for you to create and track any issues or request you may have. You may 
have received an email from helpdesk@enterprisect.com with your login 
name and password to access the help desk. 

If not, you can create an account or log into your account at 
http://helpdesk.enterprisect.com. The instructions below will show you how 
to create an account and use the ECT help desk. 

Launch you favorite internet browser 
and go to 
http://helpdesk.enterprisect.com. 
You will be redirected to the screen 
to the right. If you have an account 
put in your email address or your 
username and your password. Click 
the login button to proceed. If you 
forgot your password click on the 
‘Forgot Password’ button to receive 
a new password for the help desk. 

To create a new account just click 
on the ‘New Account’ button and 
fill in the required information and 
click ‘submit’. Under the ‘location’ 
drop down menu please select the 
location that best fits you. 
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